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    ‌PROFILE‌ ‌ 

I‌ ‌have‌ ‌always‌ ‌been‌ ‌passionate‌‌ 

about‌ ‌social‌ ‌justice‌ ‌and‌ ‌have‌‌ 
continuously‌ ‌strived‌ ‌to‌ ‌leave‌ ‌a‌‌ 
positive‌ ‌impact‌ ‌through‌ ‌my‌‌ 
work,‌ ‌which‌ ‌is‌ ‌why‌ ‌I‌ ‌took‌ ‌on‌ ‌the‌‌ 
role‌ ‌of‌ ‌chairing‌ ‌the‌ ‌Diversity‌ ‌and‌‌ 
Inclusion‌ ‌committee‌ ‌in‌ ‌my‌‌ 
previous‌ ‌role.‌ ‌After‌ ‌learning‌‌ 
more‌ ‌about‌ ‌the‌ ‌positive‌ ‌impact‌‌ 
that‌ ‌technology‌ ‌can‌ ‌bring‌‌ 
towards‌ ‌societal‌ ‌transformation,‌‌ 
I‌ ‌became‌ ‌inspired‌ ‌to‌ ‌pursue‌ ‌a‌‌ 
career‌ ‌in‌ ‌development.‌ ‌With‌‌ 
experience‌ ‌in‌ ‌non-profit,‌‌ 
start-up,‌ ‌and‌ ‌corporate‌‌ 
organizations,‌ ‌I‌ ‌bring‌ ‌a‌‌ 
multidisciplinary‌ ‌and‌‌ 
multicultural‌ ‌perspective‌ ‌to‌ ‌my‌‌ 
work,‌ ‌and‌ ‌as‌ ‌a‌ ‌developer,‌ ‌I‌ ‌can‌‌ 
now‌ ‌create‌ ‌innovative‌ ‌solutions‌‌ 
to‌ ‌complex‌ ‌real-world‌‌ 
challenges.‌‌ ‌  

‌ 

‌ 

‌ 

‌ 

‌ 

‌ 

‌ 

‌ 

‌ 

E‌ ‌X‌ ‌P‌ ‌E‌ ‌R‌ ‌I‌ ‌E‌ ‌N‌ ‌C‌ ‌E‌‌ 
‌ 

Sales‌ ‌Operations‌ ‌Associate‌  ‌|‌  ‌DNE‌ ‌Resources‌ ‌ 
‌ 

OCT‌  ‌2020‌ ‌-‌ ‌2021,‌  ‌MONTREAL,‌ ‌QC‌ ‌ 

● Created‌ ‌and‌ ‌standardized‌ ‌5‌ ‌reports‌ ‌and‌ ‌2‌ ‌dashboards‌ ‌across‌ ‌all‌‌ 

departments‌ ‌to‌ ‌analyze‌ ‌sales‌ ‌performance.‌ ‌Translated‌ ‌all‌ ‌manual‌‌ 
GSuite‌ ‌Sales‌ ‌reports‌ ‌into‌ ‌Salesforce‌ ‌for‌ ‌a‌ ‌98%‌ ‌increase‌ ‌in‌ ‌efficiency‌‌ 
and‌ ‌an‌ ‌increased‌ ‌reporting‌ ‌accuracy‌ ‌of‌ ‌12%‌ ‌within‌ ‌2‌ ‌months.‌ ‌ 

● Operated‌ ‌as‌ ‌a‌ ‌point‌ ‌of‌ ‌contact‌ ‌for‌ ‌internal‌ ‌and‌ ‌external‌ ‌stakeholders,‌‌ 
prioritized‌ ‌requests‌ ‌in‌ ‌a‌ ‌fast-paced‌ ‌environment,‌ ‌and‌ ‌mediated‌‌ 
complex‌ ‌situations‌ ‌by‌ ‌facilitating‌ ‌quick‌ ‌and‌ ‌effective‌ ‌solutions.‌‌ 
Proactively‌ ‌escalated‌ ‌10‌ ‌major‌ ‌issues,‌ ‌solved‌ ‌for‌ ‌7‌ ‌critical‌ ‌projects‌‌ 
and‌ ‌multiple‌ ‌smaller‌ ‌tasks‌ ‌within‌ ‌4‌ ‌months‌ ‌that‌ ‌saved‌ ‌the‌ ‌business‌‌ 
over‌ ‌$50,000.‌ ‌ 
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Wealth‌ ‌Sales‌ ‌Coordinator‌ ‌|‌  ‌Sun‌ ‌Life‌ ‌Global‌ ‌Investments‌ ‌ 
‌ 

MAR‌  ‌2019‌ ‌-‌ ‌2020,‌  ‌TORONTO,‌ ‌ON‌ ‌ 

● Actively‌ ‌coordinated‌ ‌several‌ ‌overlapping‌ ‌events‌ ‌from‌ ‌start‌ ‌to‌ ‌finish.‌‌ 

Identified‌ ‌project‌ ‌scopes,‌ ‌created‌ ‌objectives,‌ ‌and‌ ‌deliverables,‌‌ 
managed‌ ‌timelines,‌ ‌and‌ ‌budgets‌ ‌within‌ ‌required‌ ‌constraints.‌ ‌ 

● Assisted‌ ‌the‌ ‌sales‌ ‌team‌ ‌with‌ ‌booking‌ ‌meetings,‌ ‌managing‌ ‌calendars,‌‌ 
planning‌ ‌travel‌ ‌arrangements,‌ ‌processing‌ ‌client‌ ‌requests,‌ ‌managing‌‌ 
contracts‌ ‌and‌ ‌payments,‌ ‌and‌ ‌developing‌ ‌strategic‌ ‌business‌ ‌plans‌ ‌to‌‌ 
increase‌ ‌sales‌ ‌per‌ ‌quarter.‌‌ ‌  
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Sales‌ ‌&‌ ‌Communications‌  ‌|‌ ‌Freelancer‌ ‌ 
‌ 

JAN‌  ‌2018‌ ‌-‌ ‌2019,‌  ‌TORONTO,‌ ‌ON‌ ‌ 

● Created‌ ‌successful‌ ‌social‌ ‌media‌ ‌campaigns‌ ‌for‌ ‌a‌ ‌wedding‌ ‌boutique‌‌ 

resulting‌ ‌in‌ ‌a‌ ‌$15,000‌ ‌increase‌ ‌in‌ ‌revenue‌ ‌within‌ ‌6‌ ‌months‌ ‌of‌‌ 
involvement‌ ‌which‌ ‌was‌ ‌projected‌ ‌to‌ ‌double‌ ‌by‌ ‌the‌ ‌end‌ ‌of‌ ‌the‌ ‌year.‌ ‌ 
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E‌ ‌D‌ ‌U‌ ‌C‌ ‌A‌ ‌T‌ ‌I‌ ‌O‌ ‌N‌
‌ 

BrainStation‌  ‌|‌  ‌Diploma,‌ ‌Web‌ ‌Development‌ ‌ 
‌ 

SEPT‌ ‌2021‌ ‌-‌ ‌DEC‌  ‌2021,‌ ‌ONTARIO,‌ ‌CA‌ ‌ 
‌ 

University‌ ‌of‌ ‌Toronto‌  ‌|‌   ‌Women‌ ‌and‌ ‌Gender‌ ‌Studies‌ ‌Specialist‌ ‌ 
‌ 

SEP‌ ‌2013‌ ‌-‌ ‌2018,‌  ‌ONTARIO,‌ ‌CA‌ ‌ 
‌ 

S‌ ‌K‌ ‌I‌ ‌L‌ ‌L‌ ‌S‌
‌ 

‌ 

HTML,‌ ‌CSS,‌ ‌JavaScript,‌ ‌React,‌ ‌Node,‌ ‌Express,‌ ‌MySQL,‌ ‌Agile‌‌ 
Development,‌ ‌Document‌ ‌Object‌ ‌Model‌ ‌(DOM),‌ ‌Web‌ ‌APIs,‌ ‌User‌‌ 
Authentication,‌ ‌OAuth,‌ ‌Heroku,‌ ‌Jest‌ ‌ 
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P‌ ‌R‌ ‌O‌ ‌J‌  ‌E‌ ‌C‌ ‌T‌ ‌S‌‌ 
‌ 

‌ 

BrainStation‌ ‌Capstone‌ ‌Project‌‌ ‌  

RecipeDash‌ ‌-‌ ‌an‌ ‌app‌ ‌that‌ ‌lets‌ ‌you‌ ‌choose‌ ‌your‌ ‌recipe‌ ‌of‌ ‌choice,‌ ‌creates‌ ‌a‌‌ 

https://www.linkedin.com/in/nadiaazim
https://github.com/nadiaazim

